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“Product” - as defined in the consent decree reached between Nayax, OTI and the Competition Authority.

“SLA” - response to operational problem concerning the Product — inifjal response within one business day
(Sunday-Thursday between 9:00 to 17:00, excluding holidays and holiday eves).

1. THE PRODUCTS ARE PROVIDED HEREUNDER "AS IS". OTI HEREBY WARRANTS THE
PRODUCTS AGAINST ANY MAJOR DEFECTS, WHICH PROVE TO BE THE RESULT OF BAD
WORKMANSHIP OR FAULTY MATERIALS, FOR A PERIOD OF TWENTY FOUR (24) MONTHS
IMMEDIATELY AFTER DELIVERY OF THE PRODUCTS (THE “WARRANTY PERIOD”). THIS

BY ANY APPLICABLE Law INCLUDING ANY WARRANTY GIVEN TO CUSTOMERS BY THE
PURCHASER, SHALL BE THE SOLE RESPONSIBILITY OF THE PURCHASER, WITHOUT
RECOURSE TO OTI.
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